Ticketed booking classes

Upgrades from United Economy® — Y or B

Upgrades from United Business® — J, C, D

Upgrades from discount classes — Z, M,E,U,H,Q,V,W,S,T,L K

One-way travel to/from:

Mileage Plus Upgrade Award chart

Effective for upgrades requested on/after May 20, 2010

North America

Hawaii

Caribbean

Central America

South America

Europe

North Asia

South Asia

Australia

Middle East/Africa

One-way travel to/fr

North America L EWE Caribbean Central America South America Europe North Asia South Asia Australia Middle East/Africa
Miles Co-pay* Miles Miles Co-pay | Miles Co-pay | Miles Co-pay | Miles Co-pay | Miles Co-pay | Miles Co-pay [ Miles Co-pay | Miles Co-pay [ Miles Co-pay
5,000 $0 7,500 7,500 $0 7,500 $0 12,500 $0 10,000 $0 12,500 $0 12,500 $0 12,500 $0 15,000 $0 15,000 $0
15,000 $0 17,500 15,000 $0 15,000 $0 25,000 $0 20,000 $0 25,000 $0 25,000  $0 25,000 $0 30,000 $0 30,000 $0
15,000  $50-100* 17,500 $150-300| 15,000 $250-500| 15,000 $250-500| 25,000 $250-500| 20,000 $250-500| 25,000 $250-500| 25,000 $250-500| 25,000 $250-500| 30,000 $250-500| 30,000 $250-500
5,000 7,500 $0 7,500 $0 12,500 $0 10,000 $0 12,500 $0 12,500 $0 12,500 $0 15,000 $0 15,000 $0
10,000 15,000 $0 15,000 $0 25,000 $0 20,000 $0 25,000 $0 25,000 $0 25,000 $0 30,000 $0 30,000 $0
10,000 $50-100 | 15,000 $250-500| 15,000 $250-500( 25,000 $250-500| 20,000 $250-500| 25,000 $250-500| 25,000 $250-500( 25,000 $250-500( 30,000 $250-500( 30,000 $250-500
7,500 $0 12,500 $0 10,000 $0 12,500 $0 12,500 $0 12,500 $0 15,000 $0 15,000 $0
15,000 $0 25,000 $0 20,000 $0 25,000 $0 25,000 $0 25,000 $0 30,000 $0 30,000 $0
15,000 $250-500| 25,000 $250-500( 20,000 $250-500| 25,000 $250-500| 25,000 $250-500( 25,000 $250-500| 30,000 $250-500| 30,000 $250-500
12,500 $0 10,000 $0 12,500 $0 12,500 $0 12,500 $0 15,000 $0 15,000 $0
25,000 $0 20,000 $0 25000  $0 25,000 $0 25,000 $0 30,000 $0 30,000 $0
25,000 $250-500| 20,000 $250-500{ 25,000 $250-500| 25,000 $250-500| 25,000 $250-500( 30,000 $250-500| 30,000 $250-500
5,000 $0 30,000 $0 30,000 $0 30,000 $0 30,000 $0 30,000 $0 30,000 $0
15,000  $0 60,000  $0 60,000 $0 60,000  $0 60,000 $0 60,000 $0 60,000 $0
15,000 $50-100 | 60,000 $250-500 60,000 $250-500| 60,000 $250-500| 60,000 $250-500( 60,000 $250-500| 60,000 $250-500
5000  $0 30,000 $0 30,000 $0 30,000 $0 30,000 $0 30,000 $0
10,000 $0 60,000 $0 60,000 $0 60,000  $0 60,000 $0 60,000 $0
10,000 $50-100 ([ 60,000 $250-500| 60,000 $250-500| 60,000 $250-500( 60,000 $250-500| 60,000 $250-500
5,000 $0 5,000 $0 30,000 $0 30,000 $0
10,000  $0 10,000  $0 60,000  $0 60,000 $0
10,000 $50-100 | 10,000 $50-100 | 60,000 $250-500| 60,000 $250-500
5,000 $0 5,000 $0 30,000 $0 30,000 $0
10,000 $0 10,000  $0 60,000 $0 60,000 $0
10,000 $50-100 | 10,000 $50-100 [ 60,000 $250-500| 60,000 $250-500
5,000 $0 30,000 $0 30,000 $0
10,000 $0 60,000 $0 60,000 $0
10,000 $50-100 | 60,000 $250-500| 60,000 $250-500
5,000 $0 30,000 $0
10,000 $0 60,000 $0
10,000 $50-100 | 60,000 $250-500
5,000 $0
10,000 $0
10,000 $50-100

*Mileage Plus® elite members (Premier®, Premier Executive®, 1K® and Global ServicesS™ members) are exempt from the co-pay for flights within the continental U.S., Alaska and Canada departing on or after May 20, 2010.

One-way co-pay details (in U.S. Dollars

Region

Within North America* (contin

tal U.S., Alaska and Canada)

licable mileage)

Within any single award region except North America (e.g. within S. Asia, within N. Asia)

Intra Asia (travel between Japan, North and South Asia)

Between Hawaii and North America (continental U.S., Alaska and Canada)

Between all other region pairs

Purchased ticket class.
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